
 

  

      

Bibliography 
      

Kate Carmody, MPH 



1 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Contents 
Addressing Structural Bias ............................................................................................................................ 2 

Articles by the Kimball Lecturer .................................................................................................................... 5 

Building Community Relationships ............................................................................................................... 5 

COVID-19 ....................................................................................................................................................... 6 

Health Equity & Structural Racism ................................................................................................................ 8 

Residents and Students............................................................................................................................... 10 

Implicit Bias ................................................................................................................................................. 10 

Social Determinants of Health .................................................................................................................... 11 

Trust ............................................................................................................................................................ 11 

Organizational Trust .................................................................................................................................... 13 

 

 

 

 

 

 

 

 

 

 

 

 

Note: 

 denotes a winner of the ABIMF  
Professionalism Article Prize 

  



2 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Addressing Structural Bias 
Bailey ZD, Feldman JM, Bassett MT. How Structural Racism Works — Racist Policies as a Root Cause of U.S. 
Racial Health Inequities. NEJM. February 2021. Available from: 
https://www.nejm.org/doi/full/10.1056/NEJMms2025396  

Bhandari S, Jha P, Cooper C, Slawski B. Gender-Based Discrimination and Sexual Harassment Among Academic 
Internal Medicine Hospitalists.  Journal of Hospital Medicine. February 2021. Available from: 
https://www.journalofhospitalmedicine.com/jhospmed/article/234424/hospital-medicine/gender-based-
discrimination-and-sexual-harassment-among  

Bleich SN, Zephyrin L, Blendon RJ. Addressing Racial Discrimination in US Health Care Today. JAMA Health 
Forum. March 2021. Available from: https://jamanetwork.com/channels/health-
forum/fullarticle/2777406?MessageRunDetailID=4598596715&PostID=26835128&utm_medium=email&utm_sour
ce=rasa_io  

Boulware LE, Cooper LA, Ratner LE, LaVeist TA, Powe NR. Race and trust in the health care system. Public 
Health Rep. 2003;118(4):358–65.  

Brandt AM. Racism and Research: The Case of the Tuskegee Syphilis Study. Hastings Cent Rep. 1978;8(6):21.  

Cooper LA. Health Inequity and Racism Affects Patients and Health Care Workers Alike. NEJM Catalyst. March 
2021. Available from: https://catalyst.nejm.org/doi/full/10.1056/CAT.21.0033?query=CON  

Cooper LA, Roter DL, Carson KA, Beach MC, Sabin JA, Greenwald AG, et al. The associations of clinicians’ 
implicit attitudes about race with medical visit communication and patient ratings of interpersonal care. Am J Public 
Health. 2012;102(5):979–87.  

Chapman KR, Tashkin DP, Pye DJ. Gender bias in the diagnosis of COPD. Chest. 2001;119(6):1691–5. 

Faheid D. Undocumented immigrants sought far less health care after Trump launched his campaign, new study 
shows. Available from: https://www.statnews.com/2021/03/22/undocumented-immigrants-less-health-care-after-
trump/  

Fernandez M, Shinew KJ. One Agency’s Contribution to Creating a Culture of Health in a Latinx Community. Heal 
Equity. 2019;3(1):9–12.   

Findling MG, Bleich SN, Casey LS, Blendon RJ, Benson JM, Sayde JM, et al. Discrimination in the United States: 
Experiences of Latinos. Health Serv Res. 2019;54(S2):1409–18. 

Fiscella K, Sanders MR. Racial and Ethnic Disparities in the Quality of Health Care. Annu Rev Public Health. 
2016;37(1):375–94 

Fisher M. Eroding trust, spreading fear: The historical ties between pandemics and extremism. The Washington 
Post. February 2021. Available from: https://www.washingtonpost.com/politics/pandemics-spawn-
extremism/2021/02/14/d4f7195c-6b1f-11eb-ba56-d7e2c8defa31_story.html  

Fletcher MA. New poll shows Black Americans see a racist health care system setting the stage for pandemic’s 
impact. The Undefeated. 2021. Available from: https://theundefeated.com/features/new-poll-shows-black-
americans-see-a-racist-health-care-system-setting-the-stage-for-pandemics-impact/ 

Forscher PS, Mitamura C, Dix EL, Cox WT, Devine PG. Breaking the prejudice habit: Mechanisms, timecourse, 
and longevity. J Exp Soc Psychol. September 2017. Available from: https://pubmed.ncbi.nlm.nih.gov/29225371/  

Frederiksen B, Ranji U, Salganicoff A. Women's Experiences with Health Care During the COVID-19 Pandemic: 
Findings from the KFF Women's Health Survey. Available from: https://www.kff.org/womens-health-policy/issue-

https://www.nejm.org/doi/full/10.1056/NEJMms2025396
https://www.journalofhospitalmedicine.com/jhospmed/article/234424/hospital-medicine/gender-based-discrimination-and-sexual-harassment-among
https://www.journalofhospitalmedicine.com/jhospmed/article/234424/hospital-medicine/gender-based-discrimination-and-sexual-harassment-among
https://jamanetwork.com/channels/health-forum/fullarticle/2777406?MessageRunDetailID=4598596715&PostID=26835128&utm_medium=email&utm_source=rasa_io
https://jamanetwork.com/channels/health-forum/fullarticle/2777406?MessageRunDetailID=4598596715&PostID=26835128&utm_medium=email&utm_source=rasa_io
https://jamanetwork.com/channels/health-forum/fullarticle/2777406?MessageRunDetailID=4598596715&PostID=26835128&utm_medium=email&utm_source=rasa_io
https://catalyst.nejm.org/doi/full/10.1056/CAT.21.0033?query=CON
https://www.statnews.com/2021/03/22/undocumented-immigrants-less-health-care-after-trump/
https://www.statnews.com/2021/03/22/undocumented-immigrants-less-health-care-after-trump/
https://www.washingtonpost.com/politics/pandemics-spawn-extremism/2021/02/14/d4f7195c-6b1f-11eb-ba56-d7e2c8defa31_story.html
https://www.washingtonpost.com/politics/pandemics-spawn-extremism/2021/02/14/d4f7195c-6b1f-11eb-ba56-d7e2c8defa31_story.html
https://theundefeated.com/features/new-poll-shows-black-americans-see-a-racist-health-care-system-setting-the-stage-for-pandemics-impact/
https://theundefeated.com/features/new-poll-shows-black-americans-see-a-racist-health-care-system-setting-the-stage-for-pandemics-impact/
https://pubmed.ncbi.nlm.nih.gov/29225371/
https://www.kff.org/womens-health-policy/issue-brief/womens-experiences-with-health-care-during-the-covid-19-pandemic-findings-from-the-kff-womens-health-survey/


3 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

brief/womens-experiences-with-health-care-during-the-covid-19-pandemic-findings-from-the-kff-womens-health-
survey/ 

Galick A, D’Arrigo-Patrick E, Knudson-Martin C. Can anyone hear me? Does anyone see me? A qualitative meta-
analysis of women’s experiences of heart disease. Qual Health Res. 2015;25(8):1123–38.  

Greenwood BN, Carnahan S, Huang L. Patient–physician gender concordance and increased mortality among 
female heart attack patients. Proc Natl Acad Sci U S A. 2018;115(34):8569–74. 

Guidry JJ, Matthews-Juarez P, Copeland VA. Barriers to breast cancer control for African-American women. 
Cancer. 2003;97(S1):318–23.  

Halbert CH, Armstrong K, Gandy OH, Shaker L. Racial differences in trust in health care providers. Arch Intern 
Med. 2006;166(8):896–901.  

Hardeman RR, Medina EM, Boyd RW. Stolen Breaths. NEJM. July 2020. Available from: 
https://www.nejm.org/doi/full/10.1056/NEJMp2021072  

Hasnain-Wynia R, Baker DW, Nerenz D, Feinglass J, Beal AC, Landrum MB, et al. Disparities in health care are 
driven by where minority patients seek care: Examination of the hospital quality alliance measures. Arch Intern 
Med. 2007;167(12):1233–9.  

Hebert PL, Sisk JE, Howell EA. When does a difference become a disparity? Conceptualizing racial and ethnic 
disparities in health. Health Aff. 2008;27(2):374–82.  

Hostetter M, Klein S. Understanding and Ameliorating Medical Mistrust Among Black Americans. The 
Commonwealth Fund. January 2021. Available from: https://www.commonwealthfund.org/publications/newsletter-
article/2021/jan/medical-mistrust-among-black-americans  

Iezzoni LI. Physicians' Perceptions Of People With Disability And Their Health Care: Health Affairs Journal 
[Internet]. Health Affairs. 2021 [cited 2021Mar3]. Available from: 
https://www.healthaffairs.org/doi/10.1377/hlthaff.2020.01452  

Kaiser K, Rauscher GH, Jacobs EA, Strenski TA, Estwing Ferrans C, Warnecke RB. The import of trust in regular 
providers to trust in cancer physicians among white, African American, and Hispanic breast cancer patients. J Gen 
Intern Med. 2011;26(1):51–7.  

Kinlock BL, Parker LJ, Bowie JV, Howard DL, LaVeist TA, Thorpe RJ. High levels of medical mistrust are 
associated with low quality of life among black and white men with prostate cancer. Cancer Control. 2017;24(1):72–
7.  

LaVeist TA, Nickerson KJ, Bowie JV. Attitudes about racism, medical mistrust, and satisfaction with care among 
African American and white cardiac patients. Med Care Res Rev. 2000;57 Suppl 1:146-61. 

Lopez-Cevallos DF, Harvey SM, Warren JT. Medical Mistrust, Perceived Discrimination, and Satisfaction With 
Health Care Among Young-Adult Rural Latinos. Journ Rural Health 2014; 30(4):344-351. 

 Lucey CR, Saguil A. The Consequences of Structural Racism on MCAT Scores and Medical School 
Admissions. Acad Med. 2020;95(3):351–6.  
 
Monroe ADH, Sturgis LC, Adashi EY. Antiracism Training in Medicine. JAMA Network. December 2020. 
Available from: https://jamanetwork.com/channels/health-forum/fullarticle/2773845  

Musa D, Schulz R, Harris R, Silverman M, Thomas SB. Trust in the health care system and the use of preventive 
health services by older black and white adults. Am J Public Health. 2009;99(7):1293–9.  

https://www.kff.org/womens-health-policy/issue-brief/womens-experiences-with-health-care-during-the-covid-19-pandemic-findings-from-the-kff-womens-health-survey/
https://www.kff.org/womens-health-policy/issue-brief/womens-experiences-with-health-care-during-the-covid-19-pandemic-findings-from-the-kff-womens-health-survey/
https://www.nejm.org/doi/full/10.1056/NEJMp2021072
https://www.commonwealthfund.org/publications/newsletter-article/2021/jan/medical-mistrust-among-black-americans
https://www.commonwealthfund.org/publications/newsletter-article/2021/jan/medical-mistrust-among-black-americans
https://www.healthaffairs.org/doi/10.1377/hlthaff.2020.01452
https://jamanetwork.com/channels/health-forum/fullarticle/2773845


4 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Nong P, Raj M, Creary M, Kardia SLR, Platt J. Patient-Reported Experiences of Discrimination in the US Health 
Care System. JAMA. December 2020. Available from: 
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2774166  

O’Brien D. Promoting Racial Equity in Health Care: Access and Quality Initiatives at the State Level. Health Law 
and Policy. 2013;1(1):12–5.  

O’Malley AS, Sheppard VB, Schwartz M, Mandelblatt J. The role of trust in use of preventive services among low-
income African-American women. Prev Med. 2004;38(6):777–85.  

Owoseni AV. From Portraits to Role Models — Why We Need Black Physicians in Academic Medicine. NEJM. 
December 2020. Available from: https://www.nejm.org/doi/full/10.1056/NEJMp2027850.  

Rajkomar A, Hardt M, Howell MD, Corrado C, Chin MH. Ensuring Fairness in Machine Learning to Advance 
Health Equity. Annals of Internal Medicine. January 2021. Available from: 
https://pubmed.ncbi.nlm.nih.gov/30508424/  

 Salles A, Awad M, Goldin L, Krus K, Lee JV, Schwabe MT, Lai CK. Estimating Implicit and Explicit Gender 
Bias Among Health Care Professionals and Surgeons. JAMA. July 2019. Available from: 
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2737309  
 
Sewell AA. Disaggregating ethnoracial disparities in physician trust. Soc Sci Res. 2015;54:1–20. Available from: 
http://dx.doi.org/10.1016/j.ssresearch.2015.06.020  

Skorton DJ. How diversity training for health care workers can save patients' lives. USA TODAY. October 2020. 
Available from: https://www.usatoday.com/story/opinion/2020/10/07/why-diversity-training-medical-schools-can-
save-patients-lives-column/3635406001/  

Sullivan B, Shapiro A. Dr. Rachel Levine: Transgender Health Care Is An Equity Issue, Not A Political One. NPR. 
March 2021. Available from: https://www.npr.org/2021/04/01/983490883/dr-rachel-levine-transgender-health-care-
an-equity-issue-not-political-one  

Torres N. Research: Having a Black Doctor Led Black Men to Receive More-Effective Care. Harvard Business 
Review. 2018 Aug. 

Trivedi AN, Zaslavsky AM, Schneider EC, Ayanian JZ. Trends in the quality of care and racial disparities in 
Medicare managed care. N Engl J Med. 2005;353(7):692–700.  

Paul DW, Knight KR, Campbell A, Aronson L. Beyond a Moment — Reckoning with Our History and Embracing 
Antiracism in Medicine. NEJM. October 2020. Available from: 
https://www.nejm.org/doi/full/10.1056/NEJMp2021812?query=TOC  

 Periyakoil VS, Chaudron L, Hill E V., Pellegrini V, Neri E, Kraemer HC. Common Types of Gender-Based 
Microaggressions in Medicine. Acad Med. 2020;95(3):450–7. 
   
Raju R. To Prepare for the Next Pandemic, Health Care Needs to Tackle Racism. United Hospital Fund. September 
2020. Available from: https://uhfnyc.org/publications/publication/health-care-needs-to-tackle-racism/  

Schencker L, et alt. ‘Nine times out of 10, I was completely brushed off’: Black Chicagoans confront bias in health 
care, hope for change. Chicago Tribune. August 2020. Available from: 
https://www.chicagotribune.com/news/breaking/ct-chicago-health-care-racism-george-floyd-implicit-bias--
20200813-nxrujltiyvg37pks2hyf6iwb7m-story.html  

 Wheeler M, de Bourmont S, Paul-Emile K, Pfeffinger A, McMullen A, Critchfield JM, Fernandez A. Physician 
and Trainee Experiences With Patient Bias. JAMA Internal Medicine. October 2019. Available from: 
https://jamanetwork.com/journals/jamainternalmedicine/article-abstract/2753424  

https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2774166
https://www.nejm.org/doi/full/10.1056/NEJMp2027850
https://pubmed.ncbi.nlm.nih.gov/30508424/
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2737309
http://dx.doi.org/10.1016/j.ssresearch.2015.06.020
https://www.usatoday.com/story/opinion/2020/10/07/why-diversity-training-medical-schools-can-save-patients-lives-column/3635406001/
https://www.usatoday.com/story/opinion/2020/10/07/why-diversity-training-medical-schools-can-save-patients-lives-column/3635406001/
https://www.npr.org/2021/04/01/983490883/dr-rachel-levine-transgender-health-care-an-equity-issue-not-political-one
https://www.npr.org/2021/04/01/983490883/dr-rachel-levine-transgender-health-care-an-equity-issue-not-political-one
https://www.nejm.org/doi/full/10.1056/NEJMp2021812?query=TOC
https://uhfnyc.org/publications/publication/health-care-needs-to-tackle-racism/
https://www.chicagotribune.com/news/breaking/ct-chicago-health-care-racism-george-floyd-implicit-bias--20200813-nxrujltiyvg37pks2hyf6iwb7m-story.html
https://www.chicagotribune.com/news/breaking/ct-chicago-health-care-racism-george-floyd-implicit-bias--20200813-nxrujltiyvg37pks2hyf6iwb7m-story.html
https://jamanetwork.com/journals/jamainternalmedicine/article-abstract/2753424


5 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Williams DR, Cooper LA. Reducing racial inequities in health: Using what we already know to take action. Int J 
Environ Res Public Health. 2019;16(4).  

Wu K. Uncertain Trust. NEJM. July 2020. Available from: https://www.nejm.org/doi/full/10.1056/NEJMp2001048  

Williams DR, Wyatt R. Racial bias in health care and health: Challenges and opportunities. JAMA. 
2015;314(6):555–6.  

Articles by the Kimball Lecturer 
Affirming what you already know... March 2020. Available from: https://www.linkedin.com/pulse/affirming-what-
you-already-know-carladenise-edwards?trk=public_profile_article_view  

As the health economy transforms, health systems turn to their strategy leaders. November 2019. Available from: 
https://www.linkedin.com/pulse/health-economy-transforms-systems-turn-strategy-leaders-
edwards?trk=public_profile_article_view  

HENRY FORD HEALTH SYSTEM CSO OUTLINES HEALTHCARE EQUITY STRATEGIES. Healthleaders. 
May 2021. Available from: https://www.healthleadersmedia.com/strategy/henry-ford-health-system-cso-outlines-
healthcare-equity-strategies  

Building Community Relationships  
Abrams M, Koller C, Nuzum R. Federal Policy Recommendations. The Commonwealth Fund and Milbank 
Memorial Fund. 2020 Apr 21.  

Bagby SP, Martin D, Chung ST, Rajapakse N. From the Outside In: Biological Mechanisms Linking Social and 
Environmental Exposures to Chronic Disease and to Health Disparities. Am J Public Health. 2019;109(S1):S56–63.  

Drennen CR, Coleman SM, De Cuba SE, Frank DA, Chilton M, Cook JT, et al. Food insecurity, health, and 
development in children under age four years. Pediatrics. 2019;144(4).  

Gourevitch MN, Athens JK, Levine SE, Kleiman N, Thorpe LE. City-level measures of health, health determinants, 
and equity to foster population health improvement: The City health dashboard. Am J Public Health. 
2019;109(4):585–92.  

Health Equity. Washington State Health Alliance. Available from: https://www.wsha.org/quality-
safety/projects/equity-of-care/ 

Lebrón AMW, Torres IR, Valencia E, Dominguez ML, Garcia-Sanchez DG, Logue MD, et al. The state of public 
health lead policies: Implications for urban health inequities and recommendations for health equity. Int J Environ 
Res Public Health. 2019;16(6):1–28.  

Leech TGJ, Adams EA, Weathers TD, Staten LK, Filippelli GM. Inequitable chronic lead exposure: A dual legacy 
of social and environmental injustice. Fam Community Heal. 2016;39(3):151–9.  

Nickerson A, Liddell BJ, Keegan D, Edwards B, Felmingham KL, Forbes D, et al. Longitudinal association between 
trust, psychological symptoms and community engagement in resettled refugees. Psychol Med. 2019;49(10):1661–9. 

Raphael K, Frakt A, Jha A, Glied S. Social and Health-System Factors that Affect Health: What’s Known and 
Knowable? A Review of Literature [Internet]. 2019. Available from: https://driversofhealth.org/wp-
content/uploads/SDH.whitepaper_v8.pdf  

Riggs KR, Hoge AE, DeRussy AJ, Montgomery AE, Holmes SK, Austin EL, et al. Prevalence of and Risk Factors 
Associated With Nonfatal Overdose Among Veterans Who Have Experienced Homelessness. JAMA Netw open. 
2020;3(3):e201190.  

https://www.nejm.org/doi/full/10.1056/NEJMp2001048
https://www.linkedin.com/pulse/affirming-what-you-already-know-carladenise-edwards?trk=public_profile_article_view
https://www.linkedin.com/pulse/affirming-what-you-already-know-carladenise-edwards?trk=public_profile_article_view
https://www.linkedin.com/pulse/health-economy-transforms-systems-turn-strategy-leaders-edwards?trk=public_profile_article_view
https://www.linkedin.com/pulse/health-economy-transforms-systems-turn-strategy-leaders-edwards?trk=public_profile_article_view
https://www.healthleadersmedia.com/strategy/henry-ford-health-system-cso-outlines-healthcare-equity-strategies
https://www.healthleadersmedia.com/strategy/henry-ford-health-system-cso-outlines-healthcare-equity-strategies
https://www.wsha.org/quality-safety/projects/equity-of-care/
https://www.wsha.org/quality-safety/projects/equity-of-care/
https://www.wsha.org/quality-safety/projects/equity-of-care/
https://driversofhealth.org/wp-content/uploads/SDH.whitepaper_v8.pdf
https://driversofhealth.org/wp-content/uploads/SDH.whitepaper_v8.pdf


6 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Sánchez-Franco MJ, Roldán JL. The influence of familiarity, trust and norms of reciprocity on an experienced sense 
of community: An empirical analysis based on social online services. Behav Inf Technol. 2015;34(4):392–412. 

Stop Blaming Tuskegee, Critics Say. It's Not An 'Excuse' For Current Medical Racism. NPR. March 2021. 
Available from: https://www.npr.org/sections/health-shots/2021/03/23/974059870/stop-blaming-tuskegee-critics-
say-its-not-an-excuse-for-current-medical-racism  

Wyatt R, Laderman M, Botwinick L, Mate K, Whittington J. Achieving Health Equity: A Guide for Health Care 
Organizations. IHI White Paper. Cambridge, Massachusetts: Institute for Healthcare Improvement; 2016 

COVID-19 
Adams JG, Walls RM. Supporting the Health Care Workforce during the COVID-19 Global Epidemic. JAMA. 
2020;60611.  

Artiga S, Garfield R, Orgera K. Communities of Color at Higher Risk for Health and Economic Challenges due to 
COVID-19 [Internet]. 2020. Available from: https://www.kff.org/disparities-policy/issue-brief/communities-of-
color-at-higher-risk-for-health-and-economic-challenges-due-to-covid-19/  

Bloem BR, Dorsey ER, Okun MS. The Coronavirus Disease 2019 Crisis as Catalyst for Telemedicine for Chronic 
Neurological Disorders. JAMA Neurol. 2020;E1–2.  

Bogart LM, Dong L, Gandhi P, Ryan S, Smith TL, Klein DJ, Fuller LA, Ojikutu BO. What Contributes to COVID-
19 Vaccine Hesitancy in Black Communities, and How Can It Be Addressed? Rand Corporation. Rand Corporation. 
Available from: https://www.rand.org/pubs/research_reports/RRA1110-1.html  

Brewster AL, Fleming M, Knox M, Roth A. Community Resilience For COVID-19 And Beyond: Leveraging A 
System For Health Care And Social Services Integration. Health Affairs. August 2020. Available from: 
https://www.healthaffairs.org/do/10.1377/hblog20200807.222833/full/  

Cerise FR, Moran B, Bhavan K. Delivering Covid-19 Vaccines by Building Community Trust. NEJM Catalyst. 
January 2021. Available from: 
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0692?query=CON&cid=DM107557_Catalyst_Subscriber&bid=3
48582596  

Chen K. COVID-19 misinformation on Chinese social media – lessons for countering conspiracy theories. The 
Conversation. January 2021. Available: https://theconversation.com/covid-19-misinformation-on-chinese-social-
media-lessons-for-countering-conspiracy-theories-150718 

Cinelli M, Quattrochiocchi W, Galeazzi A, Valensise CM, Brugnoli E, Schmidt AL, Zola P, Zollo F, Scala A. The 
COVID-19 social media infodemic. Scientific Reports. October 2020. Available from: 
https://www.nature.com/articles/s41598-020-73510-5  

Collins-Dexter B. Canaries in the Coal Mine: COVID-19 Misinformation and Black Communities. Harvard 
Kennedy School Shorenstein Center. June 2020. Available from: https://shorensteincenter.org/canaries-in-the-coal-
mine/  

Corbie-Smith G. Vaccine Hesitancy Is a Scapegoat for Structural Racism. JAMA Network. March 2021. Available 
from: https://jamanetwork.com/channels/health-forum/fullarticle/2778073  

DeBiasi A, Rosenthal J, Atkeson A. States Explore Pivoting Hospital Community Benefit Requirements to Address 
Disparities Exposed by COVID-19. National Academy for State Health Policy. September 2020. Available from: 
https://www.nashp.org/states-explore-pivoting-hospital-community-benefit-requirements-to-address-disparities-
exposed-by-covid-19/  

Emanuel EJ, Persad G, Upshur R, Thome B, Parker M, Glickman A, et al. Fair Allocation of Scarce Medical 
Resources in the Time of Covid-19. N Engl J Med. 2020;1–7.  

https://www.npr.org/sections/health-shots/2021/03/23/974059870/stop-blaming-tuskegee-critics-say-its-not-an-excuse-for-current-medical-racism
https://www.npr.org/sections/health-shots/2021/03/23/974059870/stop-blaming-tuskegee-critics-say-its-not-an-excuse-for-current-medical-racism
http://www.ihi.org/resources/Pages/IHIWhitePapers/Achieving-Health-Equity.aspx
http://www.ihi.org/resources/Pages/IHIWhitePapers/Achieving-Health-Equity.aspx
https://www.kff.org/disparities-policy/issue-brief/communities-of-color-at-higher-risk-for-health-and-economic-challenges-due-to-covid-19/
https://www.kff.org/disparities-policy/issue-brief/communities-of-color-at-higher-risk-for-health-and-economic-challenges-due-to-covid-19/
https://www.rand.org/pubs/research_reports/RRA1110-1.html
https://www.healthaffairs.org/do/10.1377/hblog20200807.222833/full/
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0692?query=CON&cid=DM107557_Catalyst_Subscriber&bid=348582596
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0692?query=CON&cid=DM107557_Catalyst_Subscriber&bid=348582596
https://theconversation.com/covid-19-misinformation-on-chinese-social-media-lessons-for-countering-conspiracy-theories-150718
https://theconversation.com/covid-19-misinformation-on-chinese-social-media-lessons-for-countering-conspiracy-theories-150718
https://www.nature.com/articles/s41598-020-73510-5
https://shorensteincenter.org/canaries-in-the-coal-mine/
https://shorensteincenter.org/canaries-in-the-coal-mine/
https://jamanetwork.com/channels/health-forum/fullarticle/2778073
https://www.nashp.org/states-explore-pivoting-hospital-community-benefit-requirements-to-address-disparities-exposed-by-covid-19/
https://www.nashp.org/states-explore-pivoting-hospital-community-benefit-requirements-to-address-disparities-exposed-by-covid-19/


7 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Fallon PT. Some Latino groups more wary of Covid vaccine, so messaging needs to be tailored, experts say. NBC 
News. January 2021. Available from: https://www.nbcnews.com/news/latino/some-latino-groups-more-wary-covid-
vaccine-so-messaging-needs-n1255666  

Goldsmith JC, Morrison I. Health Systems Made A Big Difference In The COVID Fight: Time To Reconsider Their 
Social Impact. Health Affairs. March 2021. Available from: 
https://www.healthaffairs.org/do/10.1377/hblog20210308.673278/full/  

Hadkin W. Overcoming vaccine hesitancy: How clinicians can promote trust in Covid-19 vaccines. MedCityNews. 
Available from: https://medcitynews.com/2021/04/overcoming-vaccine-hesitancy-how-clinicians-can-promote-trust-
in-covid-19-vaccines/?rf=1  

Hamilton J. More Black And Latinx Americans Are Embracing COVID-19 Vaccination. Available from: 
https://www.npr.org/sections/health-shots/2021/03/20/979270516/more-black-and-latinx-americans-are-embracing-
covid-19-vaccination 

Heath S. Tech, Health Equity Concerns for Digital Vaccine Credentialing. Patient Engagement. May 2021. 
Available from: https://patientengagementhit.com/features/tech-health-equity-concerns-for-digital-vaccine-
credentialing  

Kenen J. How Covid-19 could make Americans healthier. Politico. February 2021. Available from: 
https://www.politico.com/news/2021/02/18/covid-make-americans-healthier-467530  

Lee KC, Al-Ramahi N, Hanh L, Donnell T, Schonewolf LJ, Khan N, O’Malley C, Khatri UG, Pearlman E, 
Balachandran M. Operationalizing Equity: A Rapid-Cycle Innovation Approach to Covid-19 Vaccination in Black 
Neighborhoods. NEJM. April 202. Available from: https://catalyst.nejm.org/doi/full/10.1056/CAT.21.0094  

Lohmeyer S. COVID-19 Data Miss A Lot Of People — Raising Questions. NPR. March 2021. Available from: 
https://www.npr.org/sections/goatsandsoda/2021/03/15/977455005/covid-19-data-is-missing-a-lot-of-people-and-
raising-a-lot-of-
questions?utm_source=npr_newsletter&utm_medium=email&utm_content=20210318&utm_term=5253279&utm_c
ampaign=goats-and-soda&utm_id=45443418&orgid=496&utm_att1=goatsandsoda  

Managing the COVID-19 infodemic: Promoting healthy behaviours and mitigating the harm from misinformation 
and disinformation. World Health Organization. September 2020. Available from: 
https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-
mitigating-the-harm-from-misinformation-and-disinformation   

Mountantonakis SE, Epstein LM, Coleman K, Martinez J, Saleh M, Kvasnovsky C, Brown RM, McCulloch E, 
Kuvin J, Richardson S, Makker P, Lesser M, Mieres JH, Davidson KW, Roswell RO. The Association of Structural 
Inequities and Race with out-of-Hospital Sudden Death during the COVID-19 Pandemic. AHA. April 2021. 
Available from: https://www.ahajournals.org/doi/10.1161/CIRCEP.120.009646  

Phillips J. COVID-19: Another SOS call from communities of color. The Hill [Internet]. 2020 Apr 19; Available 
from: https://thehill.com/opinion/civil-rights/493536-covid-19-another-sos-call-from-communities-of-color  

 Rosenbaum L. Tribal Truce — How Can We Bridge the Partisan Divide and Conquer Covid? New England 
Journal of Medicine. October 2020. Available from: https://www.nejm.org/doi/full/10.1056/NEJMms2027985  
 
 Shanafelt T, Ripp J, Trockel M. Understanding and Addressing Sources of Anxiety Among Health Care 
Professionals During the COVID-19 Pandemic. JAMA. April 2020. Available from: 
https://jamanetwork.com/journals/jama/fullarticle/2764380?widget=personalizedcontent&previousarticle=2764683 
 

https://www.nbcnews.com/news/latino/some-latino-groups-more-wary-covid-vaccine-so-messaging-needs-n1255666
https://www.nbcnews.com/news/latino/some-latino-groups-more-wary-covid-vaccine-so-messaging-needs-n1255666
https://www.healthaffairs.org/do/10.1377/hblog20210308.673278/full/
https://medcitynews.com/2021/04/overcoming-vaccine-hesitancy-how-clinicians-can-promote-trust-in-covid-19-vaccines/?rf=1
https://medcitynews.com/2021/04/overcoming-vaccine-hesitancy-how-clinicians-can-promote-trust-in-covid-19-vaccines/?rf=1
https://www.npr.org/sections/health-shots/2021/03/20/979270516/more-black-and-latinx-americans-are-embracing-covid-19-vaccination
https://www.npr.org/sections/health-shots/2021/03/20/979270516/more-black-and-latinx-americans-are-embracing-covid-19-vaccination
https://patientengagementhit.com/features/tech-health-equity-concerns-for-digital-vaccine-credentialing
https://patientengagementhit.com/features/tech-health-equity-concerns-for-digital-vaccine-credentialing
https://www.politico.com/news/2021/02/18/covid-make-americans-healthier-467530
https://catalyst.nejm.org/doi/full/10.1056/CAT.21.0094
https://www.npr.org/sections/goatsandsoda/2021/03/15/977455005/covid-19-data-is-missing-a-lot-of-people-and-raising-a-lot-of-questions?utm_source=npr_newsletter&utm_medium=email&utm_content=20210318&utm_term=5253279&utm_campaign=goats-and-soda&utm_id=45443418&orgid=496&utm_att1=goatsandsoda
https://www.npr.org/sections/goatsandsoda/2021/03/15/977455005/covid-19-data-is-missing-a-lot-of-people-and-raising-a-lot-of-questions?utm_source=npr_newsletter&utm_medium=email&utm_content=20210318&utm_term=5253279&utm_campaign=goats-and-soda&utm_id=45443418&orgid=496&utm_att1=goatsandsoda
https://www.npr.org/sections/goatsandsoda/2021/03/15/977455005/covid-19-data-is-missing-a-lot-of-people-and-raising-a-lot-of-questions?utm_source=npr_newsletter&utm_medium=email&utm_content=20210318&utm_term=5253279&utm_campaign=goats-and-soda&utm_id=45443418&orgid=496&utm_att1=goatsandsoda
https://www.npr.org/sections/goatsandsoda/2021/03/15/977455005/covid-19-data-is-missing-a-lot-of-people-and-raising-a-lot-of-questions?utm_source=npr_newsletter&utm_medium=email&utm_content=20210318&utm_term=5253279&utm_campaign=goats-and-soda&utm_id=45443418&orgid=496&utm_att1=goatsandsoda
https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-from-misinformation-and-disinformation
https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-from-misinformation-and-disinformation
https://www.ahajournals.org/doi/10.1161/CIRCEP.120.009646
https://thehill.com/opinion/civil-rights/493536-covid-19-another-sos-call-from-communities-of-color
https://www.nejm.org/doi/full/10.1056/NEJMms2027985
https://jamanetwork.com/journals/jama/fullarticle/2764380?widget=personalizedcontent&previousarticle=2764683


8 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Spalluto LB, Planz VB, Omary RA. Transparency and Trust During the Coronavirus Disease 2019 COVID-19 
Pandemic. Journal of the American College of Radiology. May 2020. Available from: 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7252182/  

Van Ness L. States Fail to Prioritize Homeless People for Vaccines. PEW. March 2021. Available from: 
https://www.pewtrusts.org/en/research-and-analysis/blogs/stateline/2021/03/01/states-fail-to-prioritize-homeless-
people-for-vaccines  

KFF COVID-19 Vaccine Monitor: What Do We Know About Those Who Want to “Wait and See” Before Getting a 
COVID-19 Vaccine? KFF. February 2021. Availble from: https://www.kff.org/coronavirus-covid-19/poll-
finding/kff-covid-19-vaccine-monitor-wait-and-see/  

Walsh B. Fighting the coronavirus infodemic. Axios. June 2020. Available from: 
https://www.axios.com/coronavirus-misinformation-conspiracy-theories-ad2785eb-b5a2-4ea5-8158-
729cb8879130.html  

Quinn SC, Andrasik MP. Addressing Vaccine Hesitancy in BIPOC Communities — Toward Trustworthiness, 
Partnership, and Reciprocity. New England Jounral of Medicine. March 2021. Available from: 
https://www.nejm.org/doi/full/10.1056/NEJMp2103104  

Warren RC, Forrow L, Hodge DA, Truog ED. Trustworthiness before Trust — Covid-19 Vaccine Trials and the 
Black Community. NEJM. November 2020. Available from: 
https://www.nejm.org/doi/full/10.1056/NEJMp2030033  

Health Equity & Structural Racism  
AACR CANCER DISPARITIES PROGRESS REPORT 2020. Available from: 
https://cancerprogressreport.aacr.org/wp-content/uploads/sites/2/2020/09/AACR_CDPR_2020.pdf  

Agurs-Collins T, Persky S, Paskett ED, Barkin SL, Meissner HI, Nansel TR, et al. Designing and Assessing 
Multilevel Interventions to Improve Minority Health and Reduce Health Disparities. Am J Public Health. 
2019;109(S1):S86–93.  

Alsan M, Garrick O, Graziani G. Does diversity matter for health? Experimental evidence from Oakland. Am Econ 
Rev. 2019;109(12):4071–111. 

Alvidrez J, Castille D, Laude-Sharp M, Rosario A, Tabor D. The National Institute on Minority Health and Health 
Disparities Research Framework. Am J Public Health. 2019;109(S1):S16–20.  

Alvidrez J, Nápoles AM, Bernal G, Lloyd J, Cargill V, Godette D, et al. Building the Evidence Base to Inform 
Planned Intervention Adaptations by Practitioners Serving Health Disparity Populations. Am J Public Health. 
2019;109(S1):S94–101.  

Blanchard J, Lurie N. R-E-S-P-E-C-T: Patient reports of disrespect in the health care setting and its impact on care. J 
Fam Pract. 2004;53(9):721–30.  

Brown AF, Ma GX, Miranda J, Eng E, Castille D, Brockie T, et al. Structural Interventions to Reduce and Eliminate 
Health Disparities. Am J Public Health. 2019;109(S1):S72–8.  

Burstin H. A New Vision for Quality and Equity. Ann Intern Med. 2020;172(2):S64–5. NEJM Catalyst. March 
2021. Available from: 
file:///C:/Users/kcarmody/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/SBMM4GA6/3e7da175
b19f51cda4a1af27825be8e5.pdf  

Chapman EN, Kaatz A, Carnes M. Physicians and implicit bias: How doctors may unwittingly perpetuate health 
care disparities. J Gen Intern Med. 2013;28(11):1504–10.   

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7252182/
https://www.pewtrusts.org/en/research-and-analysis/blogs/stateline/2021/03/01/states-fail-to-prioritize-homeless-people-for-vaccines
https://www.pewtrusts.org/en/research-and-analysis/blogs/stateline/2021/03/01/states-fail-to-prioritize-homeless-people-for-vaccines
https://www.kff.org/coronavirus-covid-19/poll-finding/kff-covid-19-vaccine-monitor-wait-and-see/
https://www.kff.org/coronavirus-covid-19/poll-finding/kff-covid-19-vaccine-monitor-wait-and-see/
https://www.axios.com/coronavirus-misinformation-conspiracy-theories-ad2785eb-b5a2-4ea5-8158-729cb8879130.html
https://www.axios.com/coronavirus-misinformation-conspiracy-theories-ad2785eb-b5a2-4ea5-8158-729cb8879130.html
https://www.nejm.org/doi/full/10.1056/NEJMp2103104
https://www.nejm.org/doi/full/10.1056/NEJMp2030033
https://cancerprogressreport.aacr.org/wp-content/uploads/sites/2/2020/09/AACR_CDPR_2020.pdf


9 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Cooper L. Health Inequity and Racism Affects Patients and Health Care Workers Alike.  

Davis JL, Bynum SA, Katz RV, Buchanan K, Green BL. Sociodemographic differences in fears and mistrust 
contributing to unwillingness to participate in cancer screenings. J Health Care Poor Underserved. 2012;23(4 
SUPPL.):67–76.  

Duran D, Asada Y, Millum J, Gezmu M. Harmonizing Health Disparities Measurement. Am J Public Health. 
2019;109(S1):S25–7.  

Duran DG, Pérez-Stable EJ. Novel Approaches to Advance Minority Health and Health Disparities Research. Am J 
Public Health. 2019;109(S1):S8–10.  

Dye BA, Duran DG, Murray DM, Creswell JW, Richard P, Farhat T, et al. The Importance of Evaluating Health 
Disparities Research. Am J Public Health. 2019;109(S1):S34–40.  

Evans MK. Health Equity — Are We Finally on the Edge of a New Frontier? NEJM. September 2020. Available 
from: https://www.nejm.org/doi/full/10.1056/NEJMp2005944  

Galea S. The Price of Health Equity. JAMA Health Forum. April 2021. Available from: 
https://jamanetwork.com/channels/health-
forum/fullarticle/2778583?utm_medium=email&utm_source=rasa_io&PostID=28297489&MessageRunDetailID=4
870026232  

Huizinga MM, Cooper LA, Bleich SN, Clark JM, Beach MC. Physician respect for patients with obesity. J Gen 
Intern Med. 2009;24(11):1236–9.  

Holden KB, Hopkins J, Belton A, Butty K, Tabor DC, Satcher D. Leveraging Science to Advance Health Equity: A 
Regional Health Policy Research Center’s Approach. Ethn Dis. 2019;29(Suppl 2):323–8.  

Krieger N, Boyd RW, De Maio F, Maybank A. Medicine’s Privileged Gatekeepers: Producing Harmful Ignorance 
About Racism And Health. Health Affairs. April 2021. Available from: 
https://www.healthaffairs.org/do/10.1377/hblog20210415.305480/full/  

Lavizzo-Mourey RJ, Besser RE, Williams DR. Understanding and Mitigating Health Inequities — Past, Current, 
and Future Directions. NEJM. May 2021. Available from: 
https://www.nejm.org/doi/full/10.1056/NEJMp2008628?query=WB  

Manchanda EC, Couillard C, Sivashanker K. Inequity in Crisis Standards of Care. New England Journal of 
Medicine. 2020 May 13; Available from: https://www.nejm.org/doi/full/10.1056/NEJMp2011359?query=TOC  

Nigam M. Doctors should talk about race and racism with their patients. Here’s how. STAT. May 2021. Available 
from: https://www.statnews.com/2021/05/19/doctors-should-talk-about-race-and-racism-with-their-patients/  

Obuobi S, Vela MB, Callender B. Comics as anti-racist education and advocacy. The Lancet. Available from: 
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(21)00940-5/fulltext  

Peeler KR, Peeler CE, Betancourt JR, Figueroa JF, James TL, Ward VL, Chan GJ. Equity Metrics Should Be An 
Essential Component Of Hospital Rankings. Health Affairs. March 2021. Available from: 
https://www.healthaffairs.org/do/10.1377/hblog20210312.583128/full/#.YFiXWRYWg5w.linkedin  

Piccardi C, Detollenaere J, Vanden Bussche P, Willems S. Social disparities in patient safety in primary care: a 
systematic review. Int J Equity Health. 2018;17(114):1–9.  

Rosenbaum S, Schmucker S. Viewing health equity through a legal lens: Title VI of the 1964 Civil Rights Act. J 
Health Polit Policy Law. 2017;42(5):771–88. 

https://www.nejm.org/doi/full/10.1056/NEJMp2005944
https://jamanetwork.com/channels/health-forum/fullarticle/2778583?utm_medium=email&utm_source=rasa_io&PostID=28297489&MessageRunDetailID=4870026232
https://jamanetwork.com/channels/health-forum/fullarticle/2778583?utm_medium=email&utm_source=rasa_io&PostID=28297489&MessageRunDetailID=4870026232
https://jamanetwork.com/channels/health-forum/fullarticle/2778583?utm_medium=email&utm_source=rasa_io&PostID=28297489&MessageRunDetailID=4870026232
https://www.healthaffairs.org/do/10.1377/hblog20210415.305480/full/
https://www.nejm.org/doi/full/10.1056/NEJMp2008628?query=WB
https://www.nejm.org/doi/full/10.1056/NEJMp2011359?query=TOC
https://www.statnews.com/2021/05/19/doctors-should-talk-about-race-and-racism-with-their-patients/
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(21)00940-5/fulltext
https://www.healthaffairs.org/do/10.1377/hblog20210312.583128/full/#.YFiXWRYWg5w.linkedin


10 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Shim RS, Vinson SY. To Achieve Mental Health Equity, Dismantle Social Injustice. Scientific American. March 
2021. Available from: https://www.scientificamerican.com/article/to-achieve-mental-health-equity-dismantle-social-
injustice/  

Tripoli S, Fishman E, Hewitt A, Ruff E, Sanders C. To Advance Health Equity, Federal Policy Makers Should Build 
On Lessons From State Medicaid Experiments. Health Affairs. April 2021. Available from: 
https://www.healthaffairs.org/do/10.1377/hblog20210409.908010/full/?utm_medium=email&utm_source=hat&utm
_campaign=blog&utm_content=tripoli&utm_source=Newsletter&utm_medium=email&utm_content=Medicaid+Ex
pansion+Improved+Addiction+Treatment+In+The+Justice+System%2C+But+Gaps+Remain&utm_campaign=HAT
%3A+4-14-21&vgo_ee=k5wAvu9eIWY6SVx24HwLcLGUfHhnbPBg5Ccua0sqVHw%3D  

Wasserman J, Palmer RC, Gomez MM, Berzon R, Ibrahim SA, Ayanian JZ. Advancing Health Services Research to 
Eliminate Health Care Disparities. Am J Public Health. 2019;109(S1):S64–9.  

Wyatt R, Laderman M, Botwinick L, Mate K, Whittington J. Achieving Health Equity: A Guide for Health Care 
Organizations. IHI White Paper. Cambridge, Massachusetts: Institute for Healthcare Improvement; 2016.  

Residents and Students 
Addressing Harmful Bias and Eliminating Discrimination in Health Professions Learning Environments. Josiah 
Macey Jr. Foundation. February 2021. Available from: https://macyfoundation.org/publications/conference-
summary-eliminating-bias-discrimination  

 Fischer IC, Frankel RM. "If your feelings were hurt, I'm sorry…": How Third-Year Medical Students Observe, 
Learn From, and Engage in Apologies. J Gen Intern Med. October 2020. Available from: 
https://link.springer.com/article/10.1007/s11606-020-06263-6  
 
Ke J, Lee KE, Shih H. In light of anti-Asian attacks, medicine needs to listen to Asian American trainees. STAT. 
March 2021. Available from: https://www.statnews.com/2021/03/31/in-light-of-anti-asian-attacks-medicine-needs-
to-listen-to-asian-american-trainees/  

 Lucey CR, Saguil A. The Consequences of Structural Racism on MCAT Scores and Medical School 
Admissions: The Past Is Prologue. Academic Medicine. March 2020. Available from: 
https://journals.lww.com/academicmedicine/Fulltext/2020/03000/The_Consequences_of_Structural_Racism_on_M
CAT.18.aspx  
 
McFarling U. After 40 years, medical schools are admitting fewer Black male or Native American students. STAT. 
April 2021. Available from: https://www.statnews.com/2021/04/28/medical-schools-admitting-fewer-black-male-or-
native-american-students/  
 
Williams WW. Medical School Admissions — A Movable Barrier to Ending Health Care Disparities? New England 
Journal of Medicine. April 2021. Available from: https://www.nejm.org/doi/full/10.1056/NEJMe2102832  

Implicit Bias 
Agrawal S, Enekwechi A. It’s Time to Address the Role of Implicit Bias Within Health Care Delivery [Internet]. 
Health Affairs Blog. 2020. Available from: https://www.healthaffairs.org/do/10.1377/hblog20200108.34515/full/  

Fitzgerald C, Hurst S. Implicit bias in healthcare professionals: A systematic review. BMC Med Ethics. 2017;18(1). 

Green AR, Carney DR, Pallin DJ, Ngo LH, Raymond KL, Iezzoni LI, et al. Implicit bias among physicians and its 
prediction of thrombolysis decisions for black and white patients. J Gen Intern Med. 2007;22(9):1231–8.  

https://www.scientificamerican.com/article/to-achieve-mental-health-equity-dismantle-social-injustice/
https://www.scientificamerican.com/article/to-achieve-mental-health-equity-dismantle-social-injustice/
https://www.healthaffairs.org/do/10.1377/hblog20210409.908010/full/?utm_medium=email&utm_source=hat&utm_campaign=blog&utm_content=tripoli&utm_source=Newsletter&utm_medium=email&utm_content=Medicaid+Expansion+Improved+Addiction+Treatment+In+The+Justice+System%2C+But+Gaps+Remain&utm_campaign=HAT%3A+4-14-21&vgo_ee=k5wAvu9eIWY6SVx24HwLcLGUfHhnbPBg5Ccua0sqVHw%3D
https://www.healthaffairs.org/do/10.1377/hblog20210409.908010/full/?utm_medium=email&utm_source=hat&utm_campaign=blog&utm_content=tripoli&utm_source=Newsletter&utm_medium=email&utm_content=Medicaid+Expansion+Improved+Addiction+Treatment+In+The+Justice+System%2C+But+Gaps+Remain&utm_campaign=HAT%3A+4-14-21&vgo_ee=k5wAvu9eIWY6SVx24HwLcLGUfHhnbPBg5Ccua0sqVHw%3D
https://www.healthaffairs.org/do/10.1377/hblog20210409.908010/full/?utm_medium=email&utm_source=hat&utm_campaign=blog&utm_content=tripoli&utm_source=Newsletter&utm_medium=email&utm_content=Medicaid+Expansion+Improved+Addiction+Treatment+In+The+Justice+System%2C+But+Gaps+Remain&utm_campaign=HAT%3A+4-14-21&vgo_ee=k5wAvu9eIWY6SVx24HwLcLGUfHhnbPBg5Ccua0sqVHw%3D
https://www.healthaffairs.org/do/10.1377/hblog20210409.908010/full/?utm_medium=email&utm_source=hat&utm_campaign=blog&utm_content=tripoli&utm_source=Newsletter&utm_medium=email&utm_content=Medicaid+Expansion+Improved+Addiction+Treatment+In+The+Justice+System%2C+But+Gaps+Remain&utm_campaign=HAT%3A+4-14-21&vgo_ee=k5wAvu9eIWY6SVx24HwLcLGUfHhnbPBg5Ccua0sqVHw%3D
https://macyfoundation.org/publications/conference-summary-eliminating-bias-discrimination
https://macyfoundation.org/publications/conference-summary-eliminating-bias-discrimination
https://link.springer.com/article/10.1007/s11606-020-06263-6
https://www.statnews.com/2021/03/31/in-light-of-anti-asian-attacks-medicine-needs-to-listen-to-asian-american-trainees/
https://www.statnews.com/2021/03/31/in-light-of-anti-asian-attacks-medicine-needs-to-listen-to-asian-american-trainees/
https://journals.lww.com/academicmedicine/Fulltext/2020/03000/The_Consequences_of_Structural_Racism_on_MCAT.18.aspx
https://journals.lww.com/academicmedicine/Fulltext/2020/03000/The_Consequences_of_Structural_Racism_on_MCAT.18.aspx
https://journals.lww.com/academicmedicine/Fulltext/2020/03000/The_Consequences_of_Structural_Racism_on_MCAT.18.aspx
https://journals.lww.com/academicmedicine/Fulltext/2020/03000/The_Consequences_of_Structural_Racism_on_MCAT.18.aspx
https://www.statnews.com/2021/04/28/medical-schools-admitting-fewer-black-male-or-native-american-students/
https://www.statnews.com/2021/04/28/medical-schools-admitting-fewer-black-male-or-native-american-students/
https://www.nejm.org/doi/full/10.1056/NEJMe2102832
https://www.healthaffairs.org/do/10.1377/hblog20200108.34515/full/


11 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Hall WJ, Chapman MV, Lee KM, Merino YM, Thomas TW, Payne BK, et al. Implicit racial/ethnic bias among 
health care professionals and its influence on health care outcomes: A systematic review. Am J Public Health. 
2015;105(12):e60–76.  

Sabin JA, Greenwald AG. The influence of implicit bias on treatment recommendations for 4 common pediatric 
conditions: Pain, urinary tract infection, attention deficit hyperactivity disorder, and asthma. Am J Public Health. 
2012;102(5):988–95.  

Teal CR, Gill AC, Green AR, Crandall S. Helping medical learners recognise and manage unconscious bias toward 
certain patient groups. Med Educ. 2012;46(1):80–8.  

Social Determinants of Health 
Artiga S, Hinton E. Beyond Health Care: The Role of Social Determinants in Promoting Health and Health Equity 
What are Social Determinants of Health? Focus on Health in Non-Health Sectors. Washington, DC; 2018.  

Butkus R, Rapp K, Cooney TG, Engel LS. Envisioning a Better U.S. Health Care System for All: Reducing Barriers 
to Care and Addressing Social Determinants of Health. Ann Intern Med. 2020;172(2):S50–9.  

Daniel H, Bornstein SS, Kane GC. Addressing social determinants to improve patient care and promote health 
equity: An American college of physicians position paper. Ann Intern Med. 2018;168(8).  

Mogford E, Gould L, Devoght A. Teaching critical health literacy in the US as a means to action on the social 
determinants of health. Health Promot Int. 2011;26(1):4–13.  

Palmer RC, Ismond D, Rodriquez EJ, Kaufman JS. Social Determinants of Health: Future Directions for Health 
Disparities Research. Am J Public Health. 2019;109(S1):S70–1.  

Solar O, Irwin A. A Conceptual Framework for Action on the Social Determinants of Health [Internet]. Social 
Determinants of Health Discussion Paper 2 (Policy and Practice). Geneva; 2010. Available from: 
https://apps.who.int/iris/bitstream/handle/10665/44489/9789241500852_eng.pdf 

Thornton RLJ, Glover CM, Cené CW, Glik DC, Henderson JA, Williams DR. Evaluating strategies for reducing 
health disparities by addressing the social determinants of health. Health Aff. 2016;35(8):1416–23.  

A Radical Vision, An Incremental Approach to Achieving the Aspirations of Public Health. Milbank. October 2020. 
Available from: https://www.milbank.org/quarterly/opinions/a-radical-vision-an-incremental-approach-to-
achieving-the-aspirations-of-public-
health/?utm_medium=email&utm_campaign=Radical%20Incrementalism%20in%20Public%20Health&utm_conten
t=Radical%20Incrementalism%20in%20Public%20Health+CID_a1e9f3ded914aa56c6170d588454aaa7&utm_sourc
e=Email%20Campaign%20Monitor&utm_term=Read%20more  

Trust 
2018 Edelman Trust Barometer Reveals Record-Breaking Drop in Trust in the U.S. [Internet]. 2018. Available from: 
https://www.edelman.com/news-awards/2018-edelman-trust-barometer-reveals-record-breaking-drop-trust-in-the-us  

Ajayi T, Shah NR, Gozansky WS. How do you measure patient trust in a health care system? From the NEJM 
Catalyst event Hardwiring Patient Engagement to Deliver Better Health at Kaiser Permanente Southern California; 
2017 Apr 13. 

Ardèvol-Abreu A, Gil De Zúñiga H. Effects of Editorial Media Bias Perception and Media Trust on the Use of 
Traditional, Citizen, and Social Media News. Journal Mass Commun Q. 2017;94(3):1–22. 

Beck J. “Of All the Categories of Fake News, Health News Is the Worst” [Internet]. The Atlantic. 2017. Available 
from: https://www.theatlantic.com/health/archive/2017/06/of-all-the-categories-of-fake-news-health-news-is-the-
worst/531540/ 

https://apps.who.int/iris/bitstream/handle/10665/44489/9789241500852_eng.pdf
https://www.milbank.org/quarterly/opinions/a-radical-vision-an-incremental-approach-to-achieving-the-aspirations-of-public-health/?utm_medium=email&utm_campaign=Radical%20Incrementalism%20in%20Public%20Health&utm_content=Radical%20Incrementalism%20in%20Public%20Health+CID_a1e9f3ded914aa56c6170d588454aaa7&utm_source=Email%20Campaign%20Monitor&utm_term=Read%20more
https://www.milbank.org/quarterly/opinions/a-radical-vision-an-incremental-approach-to-achieving-the-aspirations-of-public-health/?utm_medium=email&utm_campaign=Radical%20Incrementalism%20in%20Public%20Health&utm_content=Radical%20Incrementalism%20in%20Public%20Health+CID_a1e9f3ded914aa56c6170d588454aaa7&utm_source=Email%20Campaign%20Monitor&utm_term=Read%20more
https://www.milbank.org/quarterly/opinions/a-radical-vision-an-incremental-approach-to-achieving-the-aspirations-of-public-health/?utm_medium=email&utm_campaign=Radical%20Incrementalism%20in%20Public%20Health&utm_content=Radical%20Incrementalism%20in%20Public%20Health+CID_a1e9f3ded914aa56c6170d588454aaa7&utm_source=Email%20Campaign%20Monitor&utm_term=Read%20more
https://www.milbank.org/quarterly/opinions/a-radical-vision-an-incremental-approach-to-achieving-the-aspirations-of-public-health/?utm_medium=email&utm_campaign=Radical%20Incrementalism%20in%20Public%20Health&utm_content=Radical%20Incrementalism%20in%20Public%20Health+CID_a1e9f3ded914aa56c6170d588454aaa7&utm_source=Email%20Campaign%20Monitor&utm_term=Read%20more
https://www.milbank.org/quarterly/opinions/a-radical-vision-an-incremental-approach-to-achieving-the-aspirations-of-public-health/?utm_medium=email&utm_campaign=Radical%20Incrementalism%20in%20Public%20Health&utm_content=Radical%20Incrementalism%20in%20Public%20Health+CID_a1e9f3ded914aa56c6170d588454aaa7&utm_source=Email%20Campaign%20Monitor&utm_term=Read%20more
https://www.edelman.com/news-awards/2018-edelman-trust-barometer-reveals-record-breaking-drop-trust-in-the-us
https://www.theatlantic.com/health/archive/2017/06/of-all-the-categories-of-fake-news-health-news-is-the-worst/531540/
https://www.theatlantic.com/health/archive/2017/06/of-all-the-categories-of-fake-news-health-news-is-the-worst/531540/


12 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Belluz J. Doctors have decades of experience fighting “fake news.” Here’s how they win. [Internet]. Vox. 2017. 
Available from: http://www.vox.com/science-and-health/2017/4/14/15262034/fight-fake-news-doctors-medical-
community  

Blendon RJ, Benson JM, Hero JO. Public trust in physicians - U.S. medicine in international perspective. N Engl J 
Med. 2014;371(17):1570–2. 

Boyas J, Valera PA. Determinants of Trust in Medical Personnel. Hisp Heal Care Int. 2011;9(3):144–52.  

Clark CC. Trust in Medicine. J Med Philos. 2002;27(1):11–29.  

Damodaran A, Shulruf B, Jones P. Trust and risk: a model for medical education. Med Educ. 2017;51(9):892–902. 

Daniller A, Allen D, Tallevi A, Mutz DC. Measuring Trust in the Press in a Changing Media Environment. 
Commun Methods Meas [Internet]. 2017;11(1):76–85. Available from: 
http://dx.doi.org/10.1080/19312458.2016.1271113 

Daraz L, Morrow AS, Ponce OJ, Beuschel B, Farah MH, Katabi A, et al. Can Patients Trust Online Health 
Information? A Meta-narrative Systematic Review Addressing the Quality of Health Information on the Internet. J 
Gen Intern Med. 2019;34(9):1884–91.  

Fogel J, Nehmad E. Internet social network communities: Risk taking, trust, and privacy concerns. Comput Human 
Behav [Internet]. 2009;25(1):153–60. Available from: http://dx.doi.org/10.1016/j.chb.2008.08.006  

Hesse BW, Nelson DE, Kreps GL, Croyle RT, Arora NK, Rimer BK, et al. Trust and Sources of Health Information. 
Arch Intern LaVeist TA. Measuring trust in health care: medical mistrust index 2.1. Johns Hopkins Bloom Sch 
Public Heal [Internet]. 2018;1–2. Available from: https://www.jhsph.edu/research/centers-and-institutes/johns-
hopkins-center-for-health-disparities-solutions/Projects/MMT.html  

LaVeist TA. Measuring trust in health care: medical mistrust index 2.1. Johns Hopkins Bloom Sch Public Heal 
[Internet]. 2018;1–2. Available from: https://www.jhsph.edu/research/centers-and-institutes/johns-hopkins-center-
for-health-disparities-solutions/Projects/MMT.html  

Marx T, Woodson J. Crisis in Democracy: Renewing Trust in America [Internet]. The Report of the Knight 
Commission on Trust, Media and Democracy. 2019. Available from: 
https://csreports.aspeninstitute.org/documents/Knight2019.pdf 

Moss B, Feeny C. The trust principles [Internet]. Thomson Reuters; 2017. Available from: 
https://www.thomsonreuters.com/en/about-us/trust-principles.html  

Paige SR, Krieger JL, Stellefson ML. The Influence of eHealth Literacy on Perceived Trust in Online Health 
Communication Channels and Sources. J Heal Commun. 2017;22(1):53–65.  

Platt J, Raj M, Büyüktür AG, Trinidad MG, Olopade O, Ackerman MS, et al.. Willingness to Participate in Health 
Information Networks with Diverse Data Use: Evaluating Public Perspectives. eGEMs (Generating Evidence & 
Methods to improve patient outcomes). 2019;7(1):33. Available from: http://doi.org/10.5334/egems.288.  

Platt J, Raj M, Kardia SLR. The public’s trust and information brokers in health care, public health and research. 
Emerald Insight. November 2019. Available from: https://www.emerald.com/insight/content/doi/10.1108/JHOM-
11-2018-0332/full/html  

Poland MS, Davis LM. Decline in Trust in the Centers for Disease Control and Prevention During the COVID-19 
Pandemic. RAND Corporation. March 2021. Available from: https://www.rand.org/pubs/research_reports/RRA308-
12.html  

http://www.vox.com/science-and-health/2017/4/14/15262034/fight-fake-news-doctors-medical-community
http://www.vox.com/science-and-health/2017/4/14/15262034/fight-fake-news-doctors-medical-community
http://dx.doi.org/10.1016/j.chb.2008.08.006
https://www.jhsph.edu/research/centers-and-institutes/johns-hopkins-center-for-health-disparities-solutions/Projects/MMT.html
https://www.jhsph.edu/research/centers-and-institutes/johns-hopkins-center-for-health-disparities-solutions/Projects/MMT.html
https://www.jhsph.edu/research/centers-and-institutes/johns-hopkins-center-for-health-disparities-solutions/Projects/MMT.html
https://www.jhsph.edu/research/centers-and-institutes/johns-hopkins-center-for-health-disparities-solutions/Projects/MMT.html
https://csreports.aspeninstitute.org/documents/Knight2019.pdf
https://www.thomsonreuters.com/en/about-us/trust-principles.html
http://doi.org/10.5334/egems.288
https://www.emerald.com/insight/content/doi/10.1108/JHOM-11-2018-0332/full/html
https://www.emerald.com/insight/content/doi/10.1108/JHOM-11-2018-0332/full/html
https://www.rand.org/pubs/research_reports/RRA308-12.html
https://www.rand.org/pubs/research_reports/RRA308-12.html


13 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Raj M, Choi SW, Gurtekin TS, Platt J. What Makes Informed Consent Informative? Patient, Caregiver, And 
Provider Perspectives. Science Trends. March 2018. Available from: https://sciencetrends.com/what-makes-
informed-consent-informative-patient-caregiver-and-provider-perspectives/  

Raj M, De Vries R, Non P, Kardia SLR, Platt J. Do people have an ethical obligation to share their health 
information? Comparing narratives of altruism and health information sharing in a nationally representative sample. 
PLOS ONE. December 2020. Available from: 
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0244767  

Smirnoff M, Wilets I, Ragin DF, Adams R, Holohan J, Rhodes R, et al. A paradigm for understanding trust and 
mistrust in medical research: The Community VOICES study. AJOB Empir Bioeth. 2018;9(1):39–47.  

Weingart P, Guenther L. Science communication and the issue of trust. J Sci Commun. 2016;15(5):1–11.  

Zak PJ. The neuroscience of trust. Harvard Business Review. 2017;84–90. 

Organizational Trust 
Arndt RZ. Building trust through technology for medication adherence [Internet]. Modern Healthcare. 2018. 
Available from: http://www.modernhealthcare.com/article/20180526/TRANSFORMATION01/180529960  

Arora VM, Madison S, Simpson L. Addressing Medical Misinformation in the Patient-Clinician Relationship. 
Health Affairs. Health Affairs. December 2020. Available from: https://jamanetwork.com/journals/jama/article-
abstract/2774057?guestAccessKey=dbfd987c-169f-4ade-a4bb-
2c80878d7146&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-
jama&utm_content=etoc&utm_term=121520  

Bell SK, Mejilla R, Anselmo M, Darer JD, Elmore JG, Leveille S, et al. When doctors share visit notes with 
patients: A study of patient and doctor perceptions of documentation errors, safety opportunities and the patient-
doctor relationship. BMJ Qual Saf. 2017;26(4):262–70. 

Buchman DZ, Ho A, Illes J. You present like a drug addict: Patient and clinician perspectives on trust and 
trustworthiness in chronic pain management. Pain Med (United States). 2016;17(8):1394–406. 

Birkhauer J, Gaab J, Kossowsky J, Hasler S, Krummenacher P, Werner C, et al. Trust in the health care professional 
and health outcome: A meta-analysis. PLoS One. 2017;12(2). 

Blendon R, Findling M. Nearly half of Americans don't trust CDC and FDA — that's a problem. The Hill. May 
2021. Available from: https://thehill.com/opinion/healthcare/553600-nearly-half-of-americans-dont-trust-cdc-and-
fda-thats-a-problem  

Caroline K, Collins D, Patten A, Nicolaidis C, Englander, H. Trust in Hospital Physicians Among Patients With 
Substance Use Disorder Referred to an Addiction Consult Service. Journal of Addiction Medicine. February 2021. 
Available from: 
https://journals.lww.com/journaladdictionmedicine/Abstract/9000/Trust_in_Hospital_Physicians_Among_Patients_
With.99083.aspx  

Collado M, Oakman T, Shah M. To Improve Health Care, How Do We Build Trust And Respect For Patients? 
[Internet]. Health Affairs Blog. 2017. Available from: 
https://www.healthaffairs.org/do/10.1377/hblog20170926.062183/full/ 

Dang BN, Westbrook RA, Njue SM, Giordano TP. Building trust and rapport early in the new doctor patient 
relationship: a longitudinal qualitative study. BMC Med Educ. 2017;17(1):1–10. 

Dawson-Rose C, Cuca YP, Webel AR, Baez SSS, Holzemer WL, Rivero-Mendez M, et al. Building Trust and 
Relationships Between Patients and Providers: An Essential Complement to Health Literacy in HIV Care. J Assoc 
Nurses AIDS Care. 2016;27(5):574–84. 

https://sciencetrends.com/what-makes-informed-consent-informative-patient-caregiver-and-provider-perspectives/
https://sciencetrends.com/what-makes-informed-consent-informative-patient-caregiver-and-provider-perspectives/
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0244767
http://www.modernhealthcare.com/article/20180526/TRANSFORMATION01/180529960
https://jamanetwork.com/journals/jama/article-abstract/2774057?guestAccessKey=dbfd987c-169f-4ade-a4bb-2c80878d7146&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774057?guestAccessKey=dbfd987c-169f-4ade-a4bb-2c80878d7146&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774057?guestAccessKey=dbfd987c-169f-4ade-a4bb-2c80878d7146&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774057?guestAccessKey=dbfd987c-169f-4ade-a4bb-2c80878d7146&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://thehill.com/opinion/healthcare/553600-nearly-half-of-americans-dont-trust-cdc-and-fda-thats-a-problem
https://thehill.com/opinion/healthcare/553600-nearly-half-of-americans-dont-trust-cdc-and-fda-thats-a-problem
https://journals.lww.com/journaladdictionmedicine/Abstract/9000/Trust_in_Hospital_Physicians_Among_Patients_With.99083.aspx
https://journals.lww.com/journaladdictionmedicine/Abstract/9000/Trust_in_Hospital_Physicians_Among_Patients_With.99083.aspx
https://www.healthaffairs.org/do/10.1377/hblog20170926.062183/full/


14 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

Dean LT, Moss SL, McCarthy AM, Armstrong K. Healthcare system distrust, physician trust, and patient 
discordance with adjuvant breast cancer treatment recommendations. Cancer Epidemiol Biomarkers Prev. 
2017;26(12):1745–52.  

Duke CC, Stanik C. Overcoming Lower-Income Patients’ Concerns About Trust And Respect From Providers 
[Internet]. Health Affairs Blog. 2016. Available from: 
https://www.healthaffairs.org/do/10.1377/hblog20160811.056138/full/  

Forese LL, Lee TH. How Can You Tell If Trust and Respect Are Problems Among Clinicians and Non-Clinicians? 
NEJM Catalyst. 2017. 

Gupta R, Binder L, Moriates C. Rebuilding Trust and Relationships in Medical Centers - A Focus on Health Care 
Affordability. Health Affairs. December 2020. Available from: https://jamanetwork.com/journals/jama/article-
abstract/2774059?guestAccessKey=3bef64a9-54fc-406c-ba1f-
44fad3635249&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-
jama&utm_content=etoc&utm_term=121520  

Imber JB. How navigating uncertainty motivates trust in medicine. AMA J Ethics. 2017;19(5):391–8. 

Jain SH, Lucey C, Crosson FJ. The Enduring Importance of Trust in the Leadership of Health Care Organizations. 
Health Affairs. December 2020. Available from: https://jamanetwork.com/journals/jama/article-abstract/2774061  

Khullar D. Do you trust the medical profession? New York Times [Internet]. 2018. Available from: 
https://www.nytimes.com/2018/01/23/upshot/do-you-trust-the-medical-profession.html 

Khullar D, Darien G, Ness DL. Patient Consumerism, Healing Relationships, and Rebuilding Trust in Health Care. 
Health Affairs. December 2020. Available from: https://jamanetwork.com/journals/jama/article-
abstract/2774058?guestAccessKey=827ab29c-743a-425d-ad56-
fa7ad4c13900&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-
jama&utm_content=etoc&utm_term=121520  

Kodish S. Organizational trust online: a discursive perspective. J Organ Psychol. 2017;17(4):36–50. 

Legha RK, Williams DR, Snowden L, Miranda J. Getting Our Knees Off Black People’s Necks: An Anti-Racist 
Approach to Medical Care. Health Affairs. November 2020. Available from: 
https://www.healthaffairs.org/do/10.1377/hblog20201029.167296/full/?utm_medium=email&utm_source=hat&utm
_campaign=blog&utm_content=legha  

Longoni C, Morewedge CK. AI Can Outperform Doctors. So Why Don’t Patients Trust It? Harvard Business 
Review. 2019 Oct. 

Lo Sasso AT, Armstrong D, Forte G, Gerber SE. Differences In Starting Pay For Male And Female Physicians 
Persist; Explanations For The Gender Gap Remain Elusive. Health Aff (Millwood). 2020;39(2):256–63. 

Minkler M, Rebanal RD, Pearce R, Acosta M. Growing Equity and Health Equity in Perilous Times: Lessons From 
Community Organizers. Heal Educ Behav. 2019;46(1_suppl):9S-18S.  

Montgomery T, Berns JS, Braddock CH. Transparency as a Trust-Building Practice in Physician Relationships With 
Patients. Health Affairs. December 2020. Available from: https://jamanetwork.com/journals/jama/article-
abstract/2774060?guestAccessKey=4378d83b-6191-4d1d-91a7-
487b095ceef2&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-
jama&utm_content=etoc&utm_term=121520  

 Periyakoil V, Chaudron L, Hill EV, Pellegrini V, Neri E, Kraemer HC. Common Types of Gender-Based 
Microaggressions in Medicine. Academic Medicine. March 2020. Available from: 
https://journals.lww.com/academicmedicine/Fulltext/2020/03000/Common_Types_of_Gender_Based_Microaggress
ions_in.37.aspx  

https://www.healthaffairs.org/do/10.1377/hblog20160811.056138/full/
https://jamanetwork.com/journals/jama/article-abstract/2774059?guestAccessKey=3bef64a9-54fc-406c-ba1f-44fad3635249&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774059?guestAccessKey=3bef64a9-54fc-406c-ba1f-44fad3635249&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774059?guestAccessKey=3bef64a9-54fc-406c-ba1f-44fad3635249&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774059?guestAccessKey=3bef64a9-54fc-406c-ba1f-44fad3635249&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774061
https://www.nytimes.com/2018/01/23/upshot/do-you-trust-the-medical-profession.html
https://jamanetwork.com/journals/jama/article-abstract/2774058?guestAccessKey=827ab29c-743a-425d-ad56-fa7ad4c13900&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774058?guestAccessKey=827ab29c-743a-425d-ad56-fa7ad4c13900&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774058?guestAccessKey=827ab29c-743a-425d-ad56-fa7ad4c13900&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774058?guestAccessKey=827ab29c-743a-425d-ad56-fa7ad4c13900&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://www.healthaffairs.org/do/10.1377/hblog20201029.167296/full/?utm_medium=email&utm_source=hat&utm_campaign=blog&utm_content=legha
https://www.healthaffairs.org/do/10.1377/hblog20201029.167296/full/?utm_medium=email&utm_source=hat&utm_campaign=blog&utm_content=legha
https://jamanetwork.com/journals/jama/article-abstract/2774060?guestAccessKey=4378d83b-6191-4d1d-91a7-487b095ceef2&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774060?guestAccessKey=4378d83b-6191-4d1d-91a7-487b095ceef2&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774060?guestAccessKey=4378d83b-6191-4d1d-91a7-487b095ceef2&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774060?guestAccessKey=4378d83b-6191-4d1d-91a7-487b095ceef2&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://journals.lww.com/academicmedicine/Fulltext/2020/03000/Common_Types_of_Gender_Based_Microaggressions_in.37.aspx
https://journals.lww.com/academicmedicine/Fulltext/2020/03000/Common_Types_of_Gender_Based_Microaggressions_in.37.aspx


15 
 

Pursuing Trust: Striving for Equitable Health Care  2021 ABIM Foundation Forum  

 
Platt JE, Jacobson PD, Kardia SLR. Public Trust in Health Information Sharing: A Measure of System Trust. Wiley 
Online Library. January 2017. Available from: https://onlinelibrary.wiley.com/doi/abs/10.1111/1475-6773.12654  

Platt J, Kardia S. Public Trust in Health Information Sharing: Implications for Biobanking and Electronic Health 
Record Systems. MDPI. 2015. Available from: https://www.mdpi.com/2075-4426/5/1/3  

Raj M, Platt JE, Wilk AS. Trust in Provider Care Teams and Health Information Technology–Mediated 
Communication. AJMC. January 2020. Available from: https://www.ajmc.com/view/trust-in-provider-care-teams-
and-health-information-technology-mediated-communication  

Rotenstein LS, Reede JY, Jena AB. Addressing Workforce Diversity — A Quality-Improvement Framework. 
NEJM. March 2021. Available from: https://www.nejm.org/doi/full/10.1056/NEJMp2032224  

Saha S, Komaromy M, Koepsell TD, Bindman AB. Patient-physician racial concordance and the perceived quality 
and use of health care. Arch Intern Med. 1999;159(9):997–1004.  

Schneider EC. Failing the Test — The Tragic Data Gap Undermining the U.S. Pandemic Response. NEJM. July 
2020. Available from: https://www.nejm.org/doi/full/10.1056/nejmp2014836.  

The AMA’s strategic plan to embed racial justice and advance health equity. American Medical Association. May 
2021. Available from: https://www.ama-assn.org/about/leadership/ama-s-strategic-plan-embed-racial-justice-and-
advance-health-
equity?utm_source=BulletinHealthCare&utm_medium=email&utm_term=051521&utm_content=physicians&utm_
campaign=article_alert-morning_rounds_weekend  

THE PUBLIC’S PERSPECTIVE ON THE UNITED STATES PUBLIC HEALTH SYSTEM. Harvard T.H. Chan 
School of Public Health & Robert Wood Johnson Foundation. Available from: https://cdn1.sph.harvard.edu/wp-
content/uploads/sites/94/2021/05/RWJF-Harvard-Report_FINAL-051321.pdf  

Trust in Health Care in the Time of COVID-19. JN Learning. December 2020. Available from: https://edhub.ama-
assn.org/jn-learning/audio-
player/18568782?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-
jama&utm_content=etoc&utm_term=121520  

Wheelock A, Bechtel C, Leff B. Human-Centered Design and Trust in Medicine. Health Affairs. December 2020. 
Available from: https://jamanetwork.com/journals/jama/article-abstract/2774062?guestAccessKey=0c267e2a-f84d-
4249-bd7e-252b05b839fa&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-
jama&utm_content=etoc&utm_term=121520  

Wilk AS, Platt JE. Measuring physicians’ trust: A scoping review with implications for public policy. Soc Sci Med 
[Internet]. 2016;165:75–81. Available from: http://dx.doi.org/10.1016/j.socscimed.2016.07.039  

 Zulman DM, Haverfield MC, Shaw JG, Brown-Johnson CG, Schwartz R, Tierney AA, Zionts DL, Safaeinili N, 
Fischer M, Israni ST, Asch SM, Verghese A. Practices to Foster Physician Presence and Connection With Patients 
in the Clinical Encounter. JAMA. January 2020. Available from: https://jamanetwork.com/journals/jama/article-
abstract/2758456  

https://onlinelibrary.wiley.com/doi/abs/10.1111/1475-6773.12654
https://www.mdpi.com/2075-4426/5/1/3
https://www.ajmc.com/view/trust-in-provider-care-teams-and-health-information-technology-mediated-communication
https://www.ajmc.com/view/trust-in-provider-care-teams-and-health-information-technology-mediated-communication
https://www.nejm.org/doi/full/10.1056/NEJMp2032224
https://www.nejm.org/doi/full/10.1056/nejmp2014836
https://www.ama-assn.org/about/leadership/ama-s-strategic-plan-embed-racial-justice-and-advance-health-equity?utm_source=BulletinHealthCare&utm_medium=email&utm_term=051521&utm_content=physicians&utm_campaign=article_alert-morning_rounds_weekend
https://www.ama-assn.org/about/leadership/ama-s-strategic-plan-embed-racial-justice-and-advance-health-equity?utm_source=BulletinHealthCare&utm_medium=email&utm_term=051521&utm_content=physicians&utm_campaign=article_alert-morning_rounds_weekend
https://www.ama-assn.org/about/leadership/ama-s-strategic-plan-embed-racial-justice-and-advance-health-equity?utm_source=BulletinHealthCare&utm_medium=email&utm_term=051521&utm_content=physicians&utm_campaign=article_alert-morning_rounds_weekend
https://www.ama-assn.org/about/leadership/ama-s-strategic-plan-embed-racial-justice-and-advance-health-equity?utm_source=BulletinHealthCare&utm_medium=email&utm_term=051521&utm_content=physicians&utm_campaign=article_alert-morning_rounds_weekend
https://cdn1.sph.harvard.edu/wp-content/uploads/sites/94/2021/05/RWJF-Harvard-Report_FINAL-051321.pdf
https://cdn1.sph.harvard.edu/wp-content/uploads/sites/94/2021/05/RWJF-Harvard-Report_FINAL-051321.pdf
https://edhub.ama-assn.org/jn-learning/audio-player/18568782?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://edhub.ama-assn.org/jn-learning/audio-player/18568782?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://edhub.ama-assn.org/jn-learning/audio-player/18568782?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://edhub.ama-assn.org/jn-learning/audio-player/18568782?utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774062?guestAccessKey=0c267e2a-f84d-4249-bd7e-252b05b839fa&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774062?guestAccessKey=0c267e2a-f84d-4249-bd7e-252b05b839fa&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
https://jamanetwork.com/journals/jama/article-abstract/2774062?guestAccessKey=0c267e2a-f84d-4249-bd7e-252b05b839fa&utm_source=silverchair&utm_medium=email&utm_campaign=article_alert-jama&utm_content=etoc&utm_term=121520
http://dx.doi.org/10.1016/j.socscimed.2016.07.039
https://jamanetwork.com/journals/jama/article-abstract/2758456
https://jamanetwork.com/journals/jama/article-abstract/2758456

	Addressing Structural Bias
	Articles by the Kimball Lecturer
	Building Community Relationships
	COVID-19
	Health Equity & Structural Racism
	Residents and Students
	Implicit Bias
	Social Determinants of Health
	Trust
	Organizational Trust

